QuiSuite

Customer Updates

Keeping QuiSuite up to date

What you do when a new version of QuiSuite comes out.

Three short steps, most of which QuiSuite does for you.

In short
1. The administrator updates their own PC: Help > Check for Updates.

2. The administrator upgrades the databases: Administrator > Upgrade Databases.

3. Everyone else presses Update Now the next time they log in.

QuiSuite Platform version 1.30
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1. When a New Version Comes Out

From time to time QuiSoft releases a new version of QuiSuite, with improvements and fixes.
Updating takes a few minutes, your data stays exactly where it is, and QuiSuite takes a

backup before it changes anything.

There are three steps:

1 Your QuiSuite administrator ~ Updates their own PC to the new version (Help > Check for
Updates).
2 Your QuiSuite administrator ~ Upgrades the databases (Administrator > Upgrade Databases).

Everyone else is asked to save their work and log out first.

3 Everyone else At their next login, presses Update Now. QuiSuite downloads
the new version and restarts by itself.

Jargon buster

Version: every copy of QuiSuite has a version number, such as 1.30. A new version has a
higher number.

Databases: where your accounts are kept, on your database server. They carry a version
number too, and the program and the databases must always match.

Tip
Only the administrator does steps 1 and 2. Everyone else only ever does step 3, and
QuiSuite tells them when.

Page 3



QuiSuite Customer Updates

2. Before You Start

« Pick a quiet time. Everyone else has to stop using QuiSuite for a few minutes while the
databases are upgraded - first thing in the morning, lunchtime or the end of the day is
best.

«  Warn people. QuiSuite gives everyone five minutes' notice, but a word in advance is
kinder.

* Log in as an administrator. Only an administrator can upgrade the databases.

* Check which version you have. Help > About shows it.

' POWERED BY |
" QuiSuite Platform

QuiSuite Platform
Application version 1.30
Data version 1.30
Qt 6.11.2 on Windows 11 Version 25H2

Dedicated to Stuart & Lewis
© 2024 - 2026 QuiSoft
www.quisuite.com

Close

Figure 1. Help > About: the version this PC is running

Why this matters
You never need to take a backup yourself first: QuiSuite backs up every database before
it changes anything (chapter 4).
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3. Step 1: Update the Administrator's PC

The databases can only be upgraded from a PC that already has the new version, so the
administrator updates their own PC first.

1. Open the Help menu at the top of the window and choose Check for Updates....

<5 QuiSuite - Antrim Motor Factors Ltd

[IEE | Order Processing - Trial: 30 days left (ends 13/11/2026). Enter a licence key in Help > Licence to carry on after it.
W Sales Orders
& Stock Dispatches SRS =] e
A
L Purchase Orders Welcome to QuiSuite 15/10/2026 == =
& Stock Receipts 2 Email Queue
= . m Business Key Dates z Compos:
& Stock Allocation ~Tumover over past 12 3%% Seting;
IF Stock Shortfall £6,000 B Text Edit
| gl Reporting Eg Exten:
| % Sales Ledger . Intranet
= Purchase Ledger ~ &
| B Inventory 53] Diary
i & Services feom 4} Rental Management
| ) Banks/Cash b4 Clubs & Societies
|
£ Nominal Ledgef “Nov Dec Jan Feb Mar Apr May Jun Aug Sep oct S Cimly
=2 Fixed Assets e —— Thisvesr x Configuration
s il =
L Job Costing %, Administrator
Iy s sehem Profit This Year Cash
2 eporing GLyear 2026 to period 10, against the whole of 2025. Book balance: the last statement plus everything not yet reconciled
Profit and Loss This Year  Last Year Bank Balance Reconciled To
Turnover £15,494.20 £0.00 Business Current Account £18,824.10 30/09/2026
| Cost Of Sales £7,20445 £0.00 Petty Cash £166.80 Never
Administration Costs £5,341.90 £0.00 Total in GBP £18,990.90
Profit/loss for Period £2,857.85 £0.00 |
|Administrator gsmanuall 192.168.1.53 | ® | Connected successfully to “gsmanual1®, Audit Trail 571 | Financial year begins 01/01/2026 15/10/2026

Figure 2. Help > Check for Updates...

1. If a new version is available QuiSuite says so, for example "QuiSuite 1.31 is available;
this is version 1.30. Download it now?". Press Yes.

2. QuiSuite downloads the new version, closes, puts it in place and starts again by itself. It
takes a minute or two.

3. Log in again. QuiSuite tells you which version it is now.

Figure 3. QuiSuite has restarted as the new version

If this PC already has the newest version, QuiSuite simply says so:
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Qs QuiSuite update X

o QuiSuite is up to date: this is version 1.30, and the update server has version
1.30.

OK

Figure 4. Check for Updates: already up to date
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4. Step 2: Upgrade the Databases

1. On the administrator's PC (now on the new version), open Administrator > Upgrade
Databases.

2. The window lists each database - the master and each of your companies - with its
version and how many changes it needs.

‘ QS Upgrade Databases X

This program is QuiSuite version 1.30. Upgrade brings the master database and every company database below up to version 1.30. First QuiSuite is closed on every other PC (each user gets 5 minutes to
save their work) and every database is backed up. Once a database has been upgraded, each PC fetches the new program from the update address the next time someone logs in.

| Update address: http://www.quisuite.com/upgrade/ Update Address...
Database Company Version Changes to make Result
gsmanual Master 1.30 0 Up to date
gsmanuall Antrim Motor Factors Ltd 1.30 0 Up to date

Every database is at version 1.30: there is nothing to upgrade.

Figure 5. Administrator > Upgrade Databases. Here everything is already up to date, so Upgrade is greyed out; after
a new version it shows the changes to make

1. Press Upgrade and confirm.

2. Everyone else using QuiSuite is given five minutes to save their work (see below). Your
window counts down too, and carries on by itself as soon as everyone has gone.

3. QuiSuite backs up every database into the company's Backups folder, then upgrades
the master database and each company in turn. The Result column shows how each
one went.

4. When every line says it is done, people can log in again.

What everyone else sees

While the databases are upgraded, everyone else using QuiSuite gets a message and a red
notice across the top of their window that counts down the minutes:
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QS QuiSuite is about to close

QuiSuite Customer Updates

| Administrator is closing QuiSuite on every PC for Upgrade Databases. SAVE
S YOUR WORK NOW: QuiSuite closes itself in 5 minute(s), and anything not saved

by then is lost.

Figure 6. Everyone else is asked to save their work

<5 QuiSuite - Antrim Motor Factors Ltd

B = Trial: 30 days left (ends 13/11/2026). Enter a licence key in Help > Licence to carry on after it |
| Sales Orders Administrator is closing QuiSuite on every PC for Upgrade Databases. SAVE YOUR WORK NOW: QuiSuite closes itself in 4:38, and anything not saved by then is lost. Save & Close Quis
|
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| Welcome to QuiSuite 15/10/2026
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23 Reporting
GLyear 2026 to period 10, against the whole of 2025. Book balance: the last statement plus everything not yet reconciled
Profit and Loss This Year  Last Year Bank Balance Reconciled To
| Turnover £15,494.20 £0.00 Business Current Account £18,824.10 30/09/2026
Cost Of Sales £7,20445 £0.00 Petty Cash £166.80 Never
Administration Costs £5.341.90 £0.00 Total in GBP £18.990.90 -
Test Us: gsmanuall 192.168.1.53 | ® | Connected successfully to “gsmanual1®, Audit Trail 571 | Financial year begins 01/01/2026 15/10/2026

Figure 7. The red notice counts down; Save & Close QuiSuite closes it straight away

They should finish what they are doing, save it, and press Save & Close QuiSuite. When the
time is up QuiSuite closes by itself, and nobody can log in until the upgrade has finished.

Watch out

Anything not saved when QuiSuite closes is lost, so please do save straight away when
the message appears.

If something goes wrong

Each database is upgraded step by step, and the backup taken first holds everything as it
was, so nothing is ever lost. Note what the Result column says and contact QuiSoft

support.
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5. Step 3: Every Other PC Updates Itself

There is nothing to install. The next time someone logs in on another PC, QuiSuite notices
the databases are newer than the program and offers to update:
?¢ QuiSuite update X

This company's database has been upgraded to version 1.31, but this copy of
QuiSuite is version 1.30.

QuiSuite will now download version 1.31, close, put the new version in place and
start again. It takes a minute or two.

Update Now [Log In Without UpdatingJ lCanceIJ

Figure 8. At login: press Update Now

1. Press Update Now.

2. QuiSuite downloads only the files that have changed, closes, puts the new version in
place and starts again. It takes a minute or two.

3. Log in as usual. QuiSuite says which version it now is.

Watch out

Log In Without Updating lets you carry on with the old version for now, but anything
that has changed in the databases may not work properly. Only use it if you really must,
and update as soon as you can.

Page 9



QuiSuite Customer Updates

6. If a PC Cannot Update Itself

"QuiSuite can't update itself here: QuiSuite
is installed in ..., which this user can't
change"

"Could not reach the update server ..."
"The update server only has version ..."
"... arrived damaged"

The PC still shows the old version after

updating

Upgrade Databases says the databases are
newer than this program

QuiSuite is installed somewhere this Windows user may not
change, such as C:\Program Files. Right-click QuiSuite,
choose Run as administrator, and log in once: it updates
itself. Or ask your IT support to do it.

This PC cannot reach the internet. Check its connection and
try again.

The new version is not quite ready to download yet. Try
again later, or contact QuiSoft support.

The download was interrupted. Log in again to try once
more.

Another copy of QuiSuite, or a virus checker, was holding a
file. Close every copy of QuiSuite and log in again.

Update this PC first: Help > Check for Updates (chapter 3).

Page 10



QuiSuite Customer Updates

7. Quick Checklist

1. Choose a quiet time and let people know.

2. Administrator: Help > Check for Updates - update your own PC.

3. Administrator: Administrator > Upgrade Databases - press Upgrade.
4. Everyone else: save your work when the notice appears.

5. Everyone: at your next login, press Update Now.

Need help?

Contact QuiSoft support, and tell us the version Help > About shows and the exact
words of any message.
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